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Simplified Underwriting (SI) 

ÁMany Definitions

ÁSomewhere between fully underwritten and guaranteed issue

ÁCommonly it involves asking 3-5 questions 

ÁSums assured usually within non-medical limits

ÁUsually the questions are tailored on an accept/reject basis

What is it?
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What is NOT Simplified Issue?

ÁFull application without medical examinations or bodily fluids i.e. US 

practice 

ÁThe inclusion of an additional process e.g. calls for additional tests or even 

questions if paper based
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Simplified Issue

Affluent

New 
Generation

Selective Mass

Why and for whom? 

Bank Sales

Online / 

Mobile App

Ease of sale

Less intrusive

Quicker issue

DMTM
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Predictive Modelling
Modelling  existing  bank customers
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Simplified Issue
Itôs not just about the health questionsé

Term of the 

product

Distribution

Competing 

products 

on the shelf

Benefits 

Covered

Demographics Use of exclusions 
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Simplified questions - Sample

ÁHave you ever had, or been told you had, been treated for or hospitalized or consulted a 
specialist for medical advice for high blood pressure, Stroke, Chest Pain, Heart Disease, 
Kidney Disease, Diabetes, Respiratory Disorder, Thyroid Disease, Nervous System or 
Mental Disease, Urinogenital Disease, Digestive Problems, Liver Problems (including 
Hepatitis B Carrier), Blood Disease, Disorder of the bones, Spine or Muscle, Cancer or 
Tumor / Mass / Growth, AIDS or AIDS related complex or any other diseases not 
mentioned above ?

Á Have you been advised to be hospitalized for treatment of a medical condition or 
scheduled for a surgical operation which has not been performed or have you at any time 
had any Accident or Sickness necessitating you being under medication or drug for more 
than 14 days or undergone any surgical operation at a hospital or clinic, or undergone any 
diagnostic test or investigations (including X-rays, ECGs, Blood Test, Biopsies, etc) or 
under observation?

Is this simplified?
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Simplified questions - Sample

ÁHave you ever had, or been told you had, been treated for or hospitalized or consulted a 
specialist for medical advice for high blood pressure, Stroke, Chest Pain, Heart Disease, 
Kidney Disease, Diabetes, Respiratory Disorder, Thyroid Disease, Nervous System or 
Mental Disease, Urinogenital Disease, Digestive Problems, Liver Problems (including 
Hepatitis B Carrier), Blood Disease, Disorder of the bones, Spine or Muscle, Cancer or 
Tumor / Mass / Growth, AIDS or AIDS related complex or any other diseases not 
mentioned above ?

Á Have you been advised to be hospitalized for treatment of a medical condition or 
scheduled for a surgical operation which has not been performed or have you at any time 
had any Accident or Sickness necessitating you being under medication or drug for more 
than 14 days or undergone any surgical operation at a hospital or clinic, or undergone any 
diagnostic test or investigations (including X-rays, ECGs, Blood Test, Biopsies, etc) or 
under observation?

Is this simplified?
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Simplified questions - Sample

ÁHave you ever had, or been told you had, been treated for or hospitalized or consulted a 
specialist for medical advice for high blood pressure, Stroke, Chest Pain, Heart Disease, 
Kidney Disease, Diabetes, Respiratory Disorder, Thyroid Disease, Nervous System or 
Mental Disease, Urinogenital Disease, Digestive Problems, Liver Problems (including 
Hepatitis B Carrier), Blood Disease, Disorder of the bones, Spine or Muscle, Cancer or 
Tumor / Mass / Growth, AIDS or AIDS related complex or any other diseases not 
mentioned above ?

Á Have you been advised to be hospitalized for treatment of a medical condition or 
scheduled for a surgical operation which has not been performed or have you at any time 
had any Accident or Sickness necessitating you being under medication or drug for more 
than 14 days or undergone any surgical operation at a hospital or clinic, or undergone any 
diagnostic test or investigations (including X-rays, ECGs, Blood Test, Biopsies, etc) or 
under observation?

Is this simplified?
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The secret of good SI questions

ÁAvoid asking about common insignificant impairments

ÁMay introduce qualifier statement i.e. common colds, flu, vaccinations may 
be disregarded

ÁClear and concise ïavoid too many ñandsò or ñorsò

ÁWe want to allow for most lives to go through e.g. 80% STP

ÁBut eliminate the significant substandard lives
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Case Study ïsimplified issue

ÁProduct: cancer lump sum

ÁDistribution channel: affinity outbound 

ÁTarget age group: 20-50 year olds

ÁRequest for 4 simplified questions
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SI with 1 question (approx. 30% loading)

ÅHave you ever had, or been told that you have, or are under current 
investigation for cancer, carcinoma in situ, tumour, lump, cyst, polyp, 
growth of any kind, or liver disease?

Cancer and its 
synonyms

ÅHave you undergone any investigation, or awaiting any follow up, as a 
result of an abnormal blood, urine or stool test, ultrasound, cervical 
smear, mammogram, endoscopy, colonoscopy or prostate examination? 

Cancer related 
investigations

ÅHave two or more of your parents, brother or sisters ever suffered from 
cancer before age 50? 

Family History 
of Cancer

ÅAre you currently experiencing fatigue, fever, nausea, weight loss or 
symptoms for which you intend to seek medical attention or treatment?

Cancer 
Symptoms
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SI with 2 questions (approx. 25% loading)

ÅHave you ever had, or been told that you have, or are under current 
investigation for cancer, carcinoma in situ, tumour, lump, cyst, polyp, 
growth of any kind, or liver disease?

Cancer and its 
synonyms

ÅHave you undergone any investigation, or awaiting any follow up, as a 
result of an abnormal blood, urine or stool test, ultrasound, cervical 
smear, mammogram, endoscopy, colonoscopy or prostate examination? 

Cancer related 
investigations

ÅHave two or more of your parents, brother or sisters ever suffered from 
cancer before age 50? 

Family History 
of Cancer

ÅAre you currently experiencing fatigue, fever, nausea, weight loss or 
symptoms for which you intend to seek medical attention or treatment?

Cancer 
Symptoms
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SI with 3 questions (approx. 15% loading)

ÅHave you ever had, or been told that you have, or are under current 
investigation for cancer, carcinoma in situ, tumour, lump, cyst, polyp, 
growth of any kind, or liver disease?

Cancer and its 
synonyms

ÅHave you undergone any investigation, or awaiting any follow up, as a 
result of an abnormal blood, urine or stool test, ultrasound, cervical 
smear, mammogram, endoscopy, colonoscopy or prostate examination? 

Cancer related 
investigations

ÅHave two or more of your parents, brother or sisters ever suffered from 
cancer before age 50? 

Family History 
of Cancer

ÅAre you currently experiencing fatigue, fever, nausea, weight loss or 
symptoms for which you intend to seek medical attention or treatment?

Cancer 
Symptoms
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SI with 4 questions (approx. 10% loading)

ÅHave you ever had, or been told that you have, or are under current 
investigation for cancer, carcinoma in situ, tumour, lump, cyst, polyp, 
growth of any kind, or liver disease?

Cancer and its 
synonyms

ÅHave you undergone any investigation, or awaiting any follow up, as a 
result of an abnormal blood, urine or stool test, ultrasound, cervical 
smear, mammogram, endoscopy, colonoscopy or prostate examination? 

Cancer related 
investigations

ÅHave two or more of your parents, brother or sisters ever suffered from 
cancer before age 50? 

Family History 
of Cancer

ÅAre you currently experiencing fatigue, fever, nausea, weight loss or 
symptoms for which you intend to seek medical attention or treatment?

Cancer 
Symptoms
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Determination of the impact of SI questions

Gaps
ÅEstablish ñGapsò in the SIO questions as compared with traditional u/w setting

Research 
ÅIdentify prevalence of the ñmissingò diseases in target population 

Calculate
ÅCalculate ñexcess morbidityò of the missing diseases 

Adjust
ÅFor channel, issue ages, limits, exclusions (business mix modifier) 

The 4 step approach

http://connect.rgare.net/services/marketing/gms/Image Library/business_typing.jpg
http://connect.rgare.net/services/marketing/gms/Image Library/business_typing.jpg
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Basis of questions: 4 step approach

1. Establish Gaps

a) ñGapsò are diseases giving rise to increased cancer risk e.g

o Diabetes, hepatitis B, build, smoking 

o any kind of family history <  2+ family members at youngish ages

b) Discount by the effect of asking ñcatch-allò questions e.g. 

o we donôt ask about diabetes but we might catch these applicants by asking about abnormal 
blood tests

o morbid obesity would often require hospitalization

2. Research for prevalence of these missing conditions ï

Å medical websites ïpubmed, medline, etc
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Basis of questions: 4 step approach

3. Use the Global Underwriting Manual derive severity classes and loadings 
and apply a weighted average e.g.

Å moderate/severe hypertension could represent about 5% of all hypertensives and 
produces a cancer excess of +100%,

Å remaining 95% are mild and represent virtually nil cancer excess
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Basis of questions: 4 step approach

4. Adjust for

a) Channels with product conflict, savvy third party intervention, 

Å i.e. for agency, the expected prevalence of disease will increase

Å for inbound ïthe risk is also increased because anyone could apply

Å for impulse affinity outbound channels, the effect of anti-selection will be reduced 

b) Product features ïwaiting periods, exclusions, limits, issue ages


